RAYTHEON POLAR SERVICES COMPANY
UPGRADE PROGRAM

Raytheon-issued tickets for Antarctic-bound passengers have the opportunity to
upgrade to Business Class on the Qantas operated Trans-Pacific sector (Los
Angeles to Auckland/Sydney and/or Auckland/Sydney to Los Angeles) by
redeeming American Airlines AAdvantage miles. You cannot upgrade flights by
any other mechanism — this Upgrade Program was specifically created in support
of the USAP.

The upgrade program is totally optional and available to all AAdvantage
members with proof of a minimum balance of 50,000 miles in their AAdvantage
account.

Upgrades will be issued on a space available basis at the airport upon
departure.

AAdvantage accounts will be debited the 50,000 miles post-departure upon
confirmation from Qantas that the upgrade was provided.

Eligibility:

e All passengers must be traveling to/from Antarctica.

e 50,000 miles is required for a one-way Trans-Pacific sector upgrade to
Business Class.

e Upgrade request(s) must be processed through the RPSC DSG Manager’s
office in Denver. Contact the DSG Manager at deploy@usap.gov.

e A copy of your current AAdvantage account balance must be provided at the
time of request. Proof may be submitted via e-mail or fax at (303) 799-6647.

To learn about other ways to redeem or purchase AAdvantage miles, go to:
WWww.aa.com.
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