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Chief Scientist: Ph: MPC:  

Event #(s): E-mail: Date: 
Cruise #:  

Planning Services 
 

  
SIP process met 
expectations? 
 
 
 
 
 
 
 
RSP helpful and 
timely? 
 
 
 
 
 
POC responsive? 
 
 
 

 
 
 

Medical Services 
  

Kits sent out on 
time? 
 
 
 
 
 
 
 
 
Questions 
answered? 
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Cruise #: 
 
Date: 

Travel Services 
  

TRW available and 
understandable? 
 
 
 
 
 
 
Ticketing 
completed easily? 
 
 
 
 
Meet and assist 
service met 
requirements? 
 

 
 

Equipment Availability 

  
Requested 
equipment 
available? 
 
 
 
Damaged? 
 
 
 
 
Late? 
 
 
 
 
ECW gear in good 
condition? 
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Cruise #: 
 
Date:  
  

Lab Space 
Adequate? 
(electrical needs, 
bench space, 
water, etc.) 
 
 
 
 
 
 
 
Remote Sensing 
support needs 
met? (QFax, 
Terascan, etc.) 

 

Hotel Services 
  

Cabins clean and 
neat? 
 
 
 
 
 
 
Linens clean and in 
good condition? 
 
 
 
 
 
Food quality and 
variety was good? 
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Cruise #: 
 
Date:  

Personnel Review 
 
ECO 
 
 
 
 
 
 
 
 
 
 
RPSC 
 

 

Safe Practices 
 
Please give us your 
feedback about safety 
onboard this USAP vessel. 
Please give as much detail 
as possible. 
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  Marine Science Outbrief - Raytheon Polar Services 

Cruise #:  
 
Date: 

Research Objectives 
  

All accomplished? 
If not, please 
explain (weather, 
ice, equipment, 
personnel, etc.). 

 

Future Cruises 
  

If returning for 
another 
cruise, are there 
any additional 
equipment or 
support needs your 
group anticipates? 
 
 
 
 
 
 
 
Anything you would 
like to see 
changed? 
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Cruise #:  
 
Date:  
Other Issues 
Diving, Zodiac, E-mail 
support, interactions with 
stations, etc.). 
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Cruise #:  
 
Date:  
Additional Comments/Overflow: 
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	Cruise #:
	Hotel Services
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	Other Issues

	Cruise #:
	Untitled
	Untitled

	chSci: Langdon Quetin
	chSciPh: 805-893-2096
	mpcName: Andy Nunn
	eventNum: B-114 B-028 B-045 B-016 B-013
	chSciEMail: langdon@icess.ucsb.edu
	SIPProcess: [no]
	RSP: [yes]
	POC: [yes]
	medKits: [yes]
	medQuestions: [yes]
	RPSC Form, SC-DLN-019a, Rev: 
	 0: 
	0: 
	0: RPSC Form, SC-DLN-019a, Rev. 0



	planningServicesComments: The PI's felt that the SIP and RSP forms, along with POLAR ICE, were better this year. They also felt that they received good support from the POC. However, all of the PI's found that there was a disconnect between what they entered into the system and what was actually delivered to the ship or included on the on-load list. They indicated that without some way of tracking their requests, and confirming that they are in fact scheduled for loading on the ship, they cannot rely on the system to guarantee that their requests are being met. Several PI's indicated that they feel that to ensure they will have all the needed equipment onboard they will need to fly down early for next year's cruise and physically inspect their crates and boxes in the warehouse to make sure everything is loaded.The problem seems to be that although there is a system to request items and equipment, there is no feedback to the PI's about the status of their requests and/or problems that may have occurred. There is no system available to the PI's to check when ordered, when received, when expected, if items have reached Pt. Hueneme, when they have been shipped, or when they arrive in Punta Arenas.  Difficulty in getting everything needed on board, and of confirming where it was in the system prior to arriving on the ship was regarded by all PI's as the most vexing problem of this cruise. They also suggested the the POC be in PA during the port call to work with the PI's during loading.
	medicalServicesComments: Several PI's experienced problems with the Medical/PQ service again this year. Once again the problem seems to be a lack of feedback. In several cases, the RPSC doctors requested further information or tests on several individuals, but no one actually contacted those individuals or their doctors to get the info. There was no follow up or confirmation that info had been received by RPSC. Finally a warning was sent out that several people had not yet PQ'd and grantees had to contact RPSC on their own to "push" the system manually to make things start moving, or to find out what further info was needed.One element that added to the confusion initially is that there was an answering machine message that told grantees RPSC would contact them if there was a problem.Event B-114 said that they received expired tubes in their blood test kits. Oddly enough, in this group's case, RPSC did make several inquiries about missing info, but only about grantees from a prior year who were not scheduled for the cruise. Event B-016 had a blood kit that was never received in Denver, so the grantee had to pay to get their blood test re-done. In all cases, the PI's said once they contacted Denver themselves they received helpful assistance and were able to correct the problems. It simply appeared to everyone that the system failed to work automatically, and their PQ approval process was only completed because they took the initiative to push it along themselves.
	trwAvailable: [yes]
	travelServicesComments: Travel service was reported as good this year, with no significant ticketing problems. Kelly Nevin's assistance was greatly appreciatedThe AGUNSA service in Santiago was described as "over the top" and "excellent".
	ticketing: [yes]
	meetAssist: [yes]
	requestedEquipment: [no]
	damagedEquipment: [no]
	equipmentAvailabilityComments: B-045  - missing centrifuges, battery packs for Benthos releases, paper towels for labsB-016 - missing drying ovenMicroscope issue - the scopes were in the warehouse but very difficult to locate - only found and sent to ship with concerted effort. B-016 - After a great deal of effort getting software to work on a new computer with a great deal of assistance from the Palmer IT staff, it appears that the Photomultiplier tube in the FRRF was non-functional.It was reported that the brand new LSC only works in flat calm conditions. The spectrophotometer was also very sensitive to heave. There was insufficient good low-nutrient seawater available. Either the water collected wasn't good, or the barrels it was stored in were contaminated. The Milli-Q DI water system was also called a "constant battle". It was suggested that the Milli-Q be junked and another Barnstead E-pure system like the one in the Wet Lab be purchased for the Hydro Lab. This will also cut down on filter requirements. Several reports of leaking sea boots and Sorrels. There were also very limited sizes on some Carhartts. Also, science party members had difficulty finding float coats in the proper size on board.  It was suggested the float coats be issued by AGUNSA to ensure that everyone who needs one can get a working coat in the correct size, rather than digging through the stock on the ship. 
	lateEquipment: [yes]
	ECWGear: [no]
	equipmentAvailabilityContComments: B-045 - requests that a hanging shelf be built to place over their center island bench similar to the ones over the benches in the Hydro Lab.B-016 - noted problems with electrical shock on some instruments until they were plugged into orange UPS plugs. The forward outlets in the Hydro Lab seem to be the culprit. There were also power surge alarms on the Milli-Q.B-045 - noted the aft fridge in the Dry Lab was broken and known to be broken prior to the cruise. Fortunately it was fixed by staff on board early in the cruise.B-016 - says some fridges need to be modified with latches in the Hydro Lab.Several groups asked that the Darkroom be made available for grantee storage rather than being taken up with RPSC storage of things not needed on the cruise. It was suggested that additional storage could be made available by making a mezzanine in the lower inboard Baltic Room for RPSC supplies, freeing the darkroom for grantees.In general, the grantees would like a better storage solution than having to use the container hold for excess science supplies.It was noted again this year that the ever expanding pCO2 system is taking up all space allotted for Bill Fraser's group in the aft Wet Lab. Remote sensing support was praised for being very responsive and for supplying regular images on a daily basis.
	labSpace: [yes]
	remSensing: [yes]
	cabins: [yes]
	hotelServicesComments: B-114 noted that the shower in their cabin was overdue for a cleaning.Several PI's noted that the locked linen cabinets still cause problems. It was suggested that the MPC be given a key to the linen closet, or a small supply of linens be placed in RPSC control to provide any missing or overlooked items at each crew change.The service delivering linens to the cabins was very appreciated. It was much more convenient than having to dig out matching sets themselves. The linens were described as being much better overall, and the new mattresses were very good, but some comforters are getting old and thin. The food was described as "great", "excellent", and "outstanding." The new supply of orange, apple and grapefruit juice without the normal Chilean percentage of 50% sugar was greatly appreciated. The freshies seemed to last for a very long time. The only suggestion made was that there be more items in the line for vegetarians.They also suggested that we replace the toaster in the galley since it never heats up enough to actually make toast.
	linens: [yes]
	foodquality: [yes]
	personnelReview: The ECO crew was described as "excellent" and "so much better than last year". Ship handling was good, and the winch operators (Elphren and Ernest) were excellent. The Grantees thought it was very proactive of ECO to send Captain Marty down to observe the cruise this year prior to taking over for next year. Captain Robert's help in this regard is appreciated.The PI's also appreciated the level of interaction Captain Marty showed by asking questions about science ops and objectives, and the entire bridge crew was much more involved with science ops than last year. The RPSC staff came in for high praise as well. B-045 described Addie Coyac as "the best MST they've ever had" and all the PI's requested that we get the same RPSC crew for next year's LTER. They noted that interpersonal relations were great, and that the MT's (Jamee Johnson and David Green) did an outstanding job of training their deck assistants in technique and safety procedures when deploying equipment over the side. The MT's were noted for being teachers, not just giving orders, and their deck assistants felt very comfortable working with them. Fred Stuart was thanked for making a digital version of the net depth profile that was exactly what they wanted.Addie was also commended for being very level headed and practical.Andy Nunn was commended for the smooth operation on deployment and recovery of the sediment trap, and also for an outstanding job working with both science and ECO. The Chief Scientist said he found Andy to be enjoyable to work with and appreciated his positive attitude and ability to manage all aspects of the cruise in a relaxed manner.
	safePracticesComments: Safety was reported as excellent, especially MT's on deck. 
	researchObjAcc: [yes]
	researchObjectivesComments: All PI's reported that all of their research objectives were met. The two stops at Renaud Island were especially appreciated after being unable to reach them last year due to ice. Of the regular stations, only the last few negative stations on the 200 line and a couple inside stations had to be skipped because of ice. Some ice restriction is always expected.
	futureCruise: [yes]
	futureCruiseComments: A PI suggested that a second MK3 zodiac, even stored and boxed, would be a good idea as a backup boat able to get into some areas that a MK5 would have difficulty with in heavy ice.The new net racks were very much appreciated, but they did ask that some modifications be made to make lacing the hammocks in their bases more secure and strong. A simple piece of strap steel welded across the back side with holes for lacing in the hammock would take care of it.B-028 noted that the net depth sensor drifted some on the last two casts. We suspect this was because we were using a bucket on deck to maintain the net depth temperature rather than using running seawater. It might be a good idea to find a slot to stow the net depth sensor in the aquarium room next year. B-114 would like more bench space available for his work in the Baltic room. Other grantees could also use some sort of rack to place gear while recovering samples from the Niskin bottles.A request was made for more CCTV systems in cabins to allow other PI's or shift leaders to view ops status.The PI's wished that there was room for more than one laptop on the desk space in the cabins. Another possible solution would be ship-wide wireless access if this could be done without affecting other equipment.
	changes: [yes]
	otherIssuesComments: The PI praised the new net frames as a critical improvement in deck operations.The PI's requested that float coats be issued by AGUNSA.B-016 noted that the mini-fridge in the Hydro Lab has most of it's space taken up by unnecessary items like an internal freezer compartment and a soda can rack, and would like a more basic fridge with more internal room available. The hood sash was reported as broken in RAD Van 2. Also, the thermostats in the RAD vans are very very slow to respond to temperature changes, resulting in wild swings from hot to cold in the vans. A more responsive thermostat would probably fix this problem. The Rad vans were also reported to have several non-working cabinet doors and drawers.The Wet and Hydro Labs were also reported to both have several non-functional drawers and cabinets.There is no small shelf in the top bunk of the chief scientist cabin.A request was made for more serious books and reference materials in the ship's library. Dictionaries, encyclopedias, thesauruses, etc. as well as more oceanographic works.A request was made for more flat screen monitors with a wider viewing angle. It was noted that CRT monitors were best for camera views, and flat screens for data views, so maybe there should be separate monitors for these two functions.A request was made for a wireless network link for the lounge since far more people were trying to run laptops in the lounge than there are wired network ports. Although cleared up before the cruise, some dismay was expressed of the confusion in getting chemicals TCN'd to the LMG vs. Palmer Station. Apparently this confusion required weeks of E-mail traffic to clear up. B-028 noted that formalin did not make the on-load list and they had to acquire a supply from Palmer Station.
	addlComments: The final comment is that this was a great cruise. Although there were a lot of potential show stoppers with missing or broken gear, all the problems were solved by the staff on hand and by cooperation with Palmer Station. Special thanks to Capt. Robert for another outstanding cruise. All aboard wish the Captain and Chief Mike the best of times as they move on their next endeavor.
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