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Cruise #:NBP06-02

Planning Services

SIP process met

Yes .
expectations?

Vs RSP helpful and
timely?

Yes POC responsive?

Instructions

When finished, click the Submit button on Page 7. Alternatively, you may also print the completed form and
fax it to 303-792-9006, ATTN: Marine.

Despite occasional bugs in Polar Ice, such as the inability for a grantee to directly
submit a planned cruise track map (a graphics object), the system seems to work OK.
| had frequent contact with John Dowd and he was always able to address my
guestions. It's not clear where XBTs are supposed to be requested in the SIP. The
ability to copy and edit previous versions of the SIP for projects such as this which do
almost the same thing every time is appreciated.

The RSP seemed to serve its purpose. Suggested changes were made and a revised
RSP was distributed by the POC.

The RPSC POCs were responsive, but it was sometimes confusing to know who was
overseeing preparations for this cruise. | addressed this by copying Ashley, Jesse,
and Karl with any important correspondence. Jesse in particular was quite responsive
in making last-minute arrangements for our Chilean observer.

Medical Services ‘

Kits sent out on

Yes .
time?

Vi Questions
answered?

Medical kits appear to have been sent out and received in sufficient time to PQ, though
some team members inexplicably waited until the last minute to take care of things.

I would like to know what to do with unused medical kits. For example, someone who
is identified as an alternate and receives a kit but later opts out of the cruise before
beginning the PQ process. Should the kit be returned to RPSC?

Updates on PQ status from the Medical Department were good but were not always
timely. In such cases Ashley was able to provide details about team members' status.
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Travel Services ‘ In general there were no problems with TRWSs or other travel arrangements. There

was some confusion, however, about which name Manuel Aragon-Arreola’s paperwork
s TRW available and \l;v:snﬁlr:geﬁcggr and it was not always clear whether the necessary paperwork had
understandable? It should be possible to associate an individual with more than one SEN. Next year
several field team members will be associated with both G-071-N and G-413-N

The meet-and-assist service in Christchurch worked quite well for the most part. A
mixup in hotel reservations was able to be fixed and the greeter also stayed around to
follow up regarding a late shuttle into town.

However, at least one cruise participant's return tickets were mistakenly collected
by the greeter in Christchurch. All members of this group were sailing to Chile on the
Yes Ticketing NB: ﬁnd redeploying from Punta Arenas and therefore should have kept their tickets

; with them.
completed easily? Another group member had problems trying to change her redeployment ticket.
Prior to the cruise she contacted the airlines directly but was told that the agent issuing
the ticket must make the change. The Denver office told her that changes could be
made by the Christchurch office. Upon arrival in Christchurch she was told that only
Denver could make the changes. This was eventually fixed by calling American

Yes Meet and assist Airlines Meeting Services and Denver Travel (thanks, Julie Kowalski!)
service met This same traveler was booked onto Northwest Airlines for some segments of her
requirements? itinerary. However, AGUNSA is not able to access these tickets to verify details or

make changes because NWA does not have offices in Chile.

Equipment Availability Most requested equipment was available. However, we should have worked harder to
ensure that a backup magnetometer was aboard. Even if the new magnetometer
which is planned to be delivered soon was not ready, arrangements could have been

Requested made to rent or lease another unit. In the future a spare must be on the ship.
equipment
available? The science plan was modified due to the loss of the magnetometer but we were still
able to collect other types of good data (multibeam, underway, gravity).
We experienced a notably low failure rate for XBTs during this cruise.

Damaged? There were some issues with the way some systems were configured. Specifically,
the calibration coefficients from gravity ties were found to be incorrectly entered into
the system which will require re-processing of two past cruise's data as well as the
current one's. Also, an incorrect sound speed for our part of the ocean was entered
into the Knudsen's files.

Late?

The gravimeter's operation is somewhat suspect because in rough seas it was hitting
the frame and causing data spikes which took a long time to recover from. It's
probably not good for the instrument in the long term, either. Communications with the
RPSC Denver office indicate this is a known situation and is not cause for alarm.

- ECW gear in good However, it would be comforting to know what LaCoste & Romberg have to say about

condition? it

Some field team members were issued parkas with the wrong polarity of velcro for
their name tags to stick. It's understood that there are several varieties of parka issued
with the ECW, but an easy solution to this problem is to issue everyone two name
labels, one with each velcro polarity. This would ensure everyone had a label that
stuck
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The Forward Dry Lab is configured well for geophysical watchstanding.

Yes Lab Space
Adequate? Security screening of laptops in Christchurch worked well and allowed people to be
(electrical needs, able to use the network facilities in McMurdo right away upon arrival. This screening
bench space, was completed while the team was trying on their ECW clothing. However, the person
water, etc.) doing the laptop screening did not appear to have regular or posted hours which would
have been more helpful.
The remote sensing products from the TeraScan were helpful. Other imagery types
such as those that could indicate the presence of diffuse ice would be helpful. This
may have reduced the risk of losing the magnetometer.
Yes Remote Sensing
support needs
met? (QFax,

Terascan, etc.)

Hotel Services ‘ The hotel services all seemed fine.

Yes Cabins clean and Freshies were in short supply, but it's understood that resupply via McMurdo did not
neat? permit much fresh food to be onloaded. There were always choices for vegetarians at
meals.

One team member noted that his mattress was uncomfortable and perhaps is worn.

There is a telephone near the bed in the Chief Scientist's cabin but it doesn't work.
There is not even a dial tone. Should this phone be connected to the same line as the
phone in the office part of this cabin? This wasn't a big deal during the current cruise

Yes Linens clean and in | but it should be looked at. [NOTE: this issue was promptly fixed by the Chief Engineer
good condition? and is no longer a problem.]
Yes Food quality and

variety was good?
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Personnel Review

ECO

RPSC

ECO crew members were all very helpful. Everyone did their best to support the
science program.

RPSC crew were likewise competent and helpful. The staffing level was appropriate
for this cruise. It was especially helpful to have Chris Linden available during the 0100
- 1300 watch because he could cover both normal network support issues and also
deal with the multibeam system. The watch schedule for the three IT personnel
worked out well for us.

Because all three MTs worked the day shift it was sometimes hard to determine who to
ask if an issue came up. It wasn't clear who was filling the role of Senior MT. This can
be important during unplanned or emergency response to conditions. On this cruise it
wasn't necessary to have 24-hour coverage by the MTs, so this did not otherwise
cause any problems.

Safe Practices ‘

Please give us your
feedback about safety
onboard this USAP vessel.
Please give as much detalil
as possible.

During fire drills, the bells were not rung for as long on this cruise as done previously.
This may make it more difficult for someone waking up out of a deep sleep to
recognize it as an alarm and to respond appropriately.

People working in containers on the back deck or in other areas where the alarms are
not audible should be required to carry a radio or other means of contacting them
should the need arise.
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Yes

Future Cruises ‘

Date:|2006-02-20

Research Objectives Not all research objectives could be completed due to the loss of the only

All accomplished?
If not, please
explain (weather,
ice, equipment,
personnel, etc.).

magnetometer early on in the cruise. However, we were able to modify the cruise
plans and trackline to make the most productive use of time as possible.

Some multibeam data was lost due to bad weather, but this is a known problem with
hull-mounted systems and was not unexpected.

It was good that the ship could get underway so soon after the last personnel transfer
via helicopter was completed. This allowed the science program to get started right
away and made efficient use of the NBP.

ECO was very flexible about changing science plans, altered waypoints, etc.

If returning for
another

cruise, are there
any additional
equipment or
support needs your
group anticipates?

Anything you would
like to see
changed?

A spare magnetometer is essential for future cruises of this type.

There should be more diligence about ensuring shipboard systems are properly
configured. In addition to the gravity coefficients noted above, an incorrect sound
speed was entered into the Knudsen system. This issue is correctable, but avoidable.
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Other Issues

Diving, Zodiac, E-mail
support, interactions with
stations, etc.).

There seemed to be more difficulty than normal in establishing good radio contact with
the back deck during XBT launches. Sometimes the bridge had to act as an
interpreter because either the Dry Lab or the Back Deck personnel could not hear the
other party.

The morale phone is a great addition to the NBP!

RPSC personnel provided good follow-up to questions and issues, both in planning
and during the cruise. Alice demonstrated good diligence in securing a permit from
Chile to collect data within their EEZ. Jesse and the Travel department did a good job
in arranging for Camilo Rada, the Chilean observer, to join the ship especially
considering the last minute changes, deployment via McMurdo, non-USAP PQing, etc.

Our group did not require a lot of support at McMurdo but it was appreciated that
Jessie Crain met us for orientation at the Chalet. She was able to answer questions
and found some extra towels for team members that didn't realize that unlike aboard
the NBP they weren't provided there.

One team member is a former member of the Israeli military who had flown the same
type of aircraft used by PHI. He stated that the flight crew did a good job and operated
the helicopter safely.
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Additional Comments/Overflow:
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	planningServicesComments: Despite occasional bugs in Polar Ice, such as the inability for a grantee to directly submit a planned cruise track map (a graphics object), the system seems to work OK.  I had frequent contact with John Dowd and he was always able to address my questions.  It's not clear where XBTs are supposed to be requested in the SIP.  The ability to copy and edit previous versions of the SIP for projects such as this which do almost the same thing every time is appreciated.


The RSP seemed to serve its purpose.  Suggested changes were made and a revised RSP was distributed by the POC.



The RPSC POCs were responsive, but it was sometimes confusing to know who was overseeing preparations for this cruise.  I addressed this by copying Ashley, Jesse, and Karl with any important correspondence.  Jesse in particular was quite responsive in making last-minute arrangements for our Chilean observer.

	medicalServicesComments: Medical kits appear to have been sent out and received in sufficient time to PQ, though some team members inexplicably waited until the last minute to take care of things.

I would like to know what to do with unused medical kits.  For example, someone who is identified as an alternate and receives a kit but later opts out of the cruise before beginning the PQ process.  Should the kit be returned to RPSC?


Updates on PQ status from the Medical Department were good but were not always timely.  In such cases Ashley was able to provide details about team members' status.
	trwAvailable: [yes]
	travelServicesComments:      In general there were no problems with TRWs or other travel arrangements.  There was some confusion, however, about which name Manuel Aragon-Arreola's paperwork was filed under and it was not always clear whether the necessary paperwork had been received.
     It should be possible to associate an individual with more than one SEN.  Next year several field team members will be associated with both G-071-N and G-413-N
     The meet-and-assist service in Christchurch worked quite well for the most part.  A mixup in hotel reservations was able to be fixed and the greeter also stayed around to follow up regarding a late shuttle into town.
     However, at least one cruise participant's return tickets were mistakenly collected by the greeter in Christchurch.  All members of this group were sailing to Chile on the NBP and redeploying from Punta Arenas and therefore should have kept their tickets with them.
     Another group member had problems trying to change her redeployment ticket.  Prior to the cruise she contacted the airlines directly but was told that the agent issuing the ticket must make the change.  The Denver office told her that changes could be made by the Christchurch office.  Upon arrival in Christchurch she was told that only Denver could make the changes.  This was eventually fixed by calling American Airlines Meeting Services and Denver Travel (thanks, Julie Kowalski!) 
     This same traveler was booked onto Northwest Airlines for some segments of her itinerary.  However, AGUNSA is not able to access these tickets to verify details or make changes because NWA does not have offices in Chile.
	ticketing: [yes]
	meetAssist: [yes]
	requestedEquipment: [yes]
	damagedEquipment: [no]
	equipmentAvailabilityComments: Most requested equipment was available. However, we should have worked harder to ensure that a backup magnetometer was aboard.  Even if the new magnetometer which is planned to be delivered soon was not ready, arrangements could have been made to rent or lease another unit.  In the future a spare must be on the ship.

The science plan was modified due to the loss of the magnetometer but we were still able to collect other types of good data (multibeam, underway, gravity).

We experienced a notably low failure rate for XBTs during this cruise.

There were some issues with the way some systems were configured.  Specifically, the calibration coefficients from gravity ties were found to be incorrectly entered into the system which will require re-processing of two past cruise's data as well as the current one's.  Also, an incorrect sound speed for our part of the ocean was entered into the Knudsen's files.  

The gravimeter's operation is somewhat suspect because in rough seas it was hitting the frame and causing data spikes which took a long time to recover from.  It's probably not good for the instrument in the long term, either.  Communications with the RPSC Denver office indicate this is a known situation and is not cause for alarm.  However, it would be comforting to know what LaCoste & Romberg have to say about it.

Some field team members were issued parkas with the wrong polarity of velcro for their name tags to stick.  It's understood that there are several varieties of parka issued with the ECW, but an easy solution to this problem is to issue everyone two name labels, one with each velcro polarity.  This would ensure everyone had a label that stuck
	lateEquipment: [no]
	ECWGear: [yes]
	equipmentAvailabilityContComments: The Forward Dry Lab is configured well for geophysical watchstanding.

Security screening of laptops in Christchurch worked well and allowed people to be able to use the network facilities in McMurdo right away upon arrival.  This screening was completed while the team was trying on their ECW clothing.  However, the person doing the laptop screening did not appear to have regular or posted hours which would have been more helpful.

The remote sensing products from the TeraScan were helpful.  Other imagery types such as those that could indicate the presence of diffuse ice would be helpful.  This may have reduced the risk of losing the magnetometer.  
	labSpace: [yes]
	remSensing: [yes]
	cabins: [yes]
	hotelServicesComments: The hotel services all seemed fine.  

Freshies were in short supply, but it's understood that resupply via McMurdo did not permit much fresh food to be onloaded.  There were always choices for vegetarians at meals.

One team member noted that his mattress was uncomfortable and perhaps is worn.

There is a telephone near the bed in the Chief Scientist's cabin but it doesn't work.  There is not even a dial tone.  Should this phone be connected to the same line as the phone in the office part of this cabin?  This wasn't a big deal during the current cruise but it should be looked at.  [NOTE: this issue was promptly fixed by the Chief Engineer and is no longer a problem.]
	linens: [yes]
	foodquality: [yes]
	personnelReview: ECO crew members were all very helpful.  Everyone did their best to support the science program.





RPSC crew were likewise competent and helpful.  The staffing level was appropriate for this cruise. It was especially helpful to have Chris Linden available during the 0100 - 1300 watch because he could cover both normal network support issues and also deal with the multibeam system.  The watch schedule for the three IT personnel worked out well for us.

Because all three MTs worked the day shift it was sometimes hard to determine who to ask if an issue came up.  It wasn't clear who was filling the role of Senior MT.  This can be important during unplanned or emergency response to conditions.  On this cruise it wasn't necessary to have 24-hour coverage by the MTs, so this did not otherwise cause any problems.
	safePracticesComments: During fire drills, the bells were not rung for as long on this cruise as done previously.  This may make it more difficult for someone waking up out of a deep sleep to recognize it as an alarm and to respond appropriately.


People working in containers on the back deck or in other areas where the alarms are not audible should be required to carry a radio or other means of contacting them should the need arise.
	researchObjAcc: [no]
	researchObjectivesComments: Not all research objectives could be completed due to the loss of the only magnetometer early on in the cruise.  However, we were able to modify the cruise plans and trackline to make the most productive use of time as possible.

Some multibeam data was lost due to bad weather, but this is a known problem with hull-mounted systems and was not unexpected.

It was good that the ship could get underway so soon after the last personnel transfer via helicopter was completed.  This allowed the science program to get started right away and made efficient use of the NBP.

ECO was very flexible about changing science plans, altered waypoints, etc.
	futureCruise: [yes]
	futureCruiseComments: A spare magnetometer is essential for future cruises of this type.

There should be more diligence about ensuring shipboard systems are properly configured.  In addition to the gravity coefficients noted above, an incorrect sound speed was entered into the Knudsen system.  This issue is correctable, but avoidable.


	changes: [na]
	otherIssuesComments: There seemed to be more difficulty than normal in establishing good radio contact with the back deck during XBT launches.  Sometimes the bridge had to act as an interpreter because either the Dry Lab or the Back Deck personnel could not hear the other party.

The morale phone is a great addition to the NBP!

RPSC personnel provided good follow-up to questions and issues, both in planning and during the cruise.  Alice demonstrated good diligence in securing a permit from Chile to collect data within their EEZ.  Jesse and the Travel department did a good job in arranging for Camilo Rada, the Chilean observer, to join the ship especially considering the last minute changes, deployment via McMurdo, non-USAP PQing, etc.

Our group did not require a lot of support at McMurdo but it was appreciated that Jessie Crain met us for orientation at the Chalet.  She was able to answer questions and found some extra towels for team members that didn't realize that unlike aboard the NBP they weren't provided there.


One team member is a former member of the Israeli military who had flown the same type of aircraft used by PHI.  He stated that the flight crew did a good job and operated the helicopter safely.
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