BUSINESS CLASS UPGRADE
TO/FROM SYDNEY

If you have an American Airlines AAdvantage account with at least 50,000 miles and
are flying AA/QANTAS from the U.S., you can redeem those miles and upgrade to
Business Class on your trans-Pacific flight to/from Sydney.

Eligibility:
You must have at least 50,000 miles in your AAdvantage account and be able to
submit proof.

* You must be traveling on USAP business to/from Christchurch.

Your ticket must be purchased by ASC Travel.
You must be flying AA/QANTAS.

Please provide the following information and email your request to ASC Travel.

AAdvantage Number

Available Miles*

Name (as ticketed)

Flight Date (trans-Pacific leq)

Flight Number (trans-Pacific leg)

Reservation Code

Airline Confirmation (trans-Pacific leg)

*Provide proof, such as a printout of your AAdvantage balance

Upgrades are optional. Please submit your request as early as possible. Upgrades
are one-way and subject to airline availability. You will not know if your upgrade
is successful until you board the aircraft. Your AAdvantage account will not be
debited until after departure.

If you are flying other airlines or to other destinations such as Punta Arenas, you may

upgrade directly with the airline. Be aware, however, that ASC may lose control of the
ticket and you risk having no further travel support from ASC or Travelocity. It may be
wisest to upgrade at check-in.

ASC Travel
7400 S. Tucson Way
Centennial, CO 80112-3938

1-800-688-8606, x33202
303-790-8606, x33202

303-705-0742 (fax)
deploy@usap.gov
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